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We are pleased with the strong congregational response to the survey as a total of 219 people participated (60 people 

from the 8:30 service and 154 from the 10:00 service). This is approximately 37% of our average Sunday worship 

attendance. 

The primary goal of the survey was to gather feedback on the congregation’s satisfaction with the new worship schedule 

(two services--8:30 and 10:00). We also saw it as an opportunity to gauge how we are doing in term of hospitality on 

Sunday mornings, as well as invite any other feedback in terms of what people appreciate about worship at Fellowship 

and what they would like to see changed. What follows is a summary of the key learnings from the survey. 

1. The overwhelming number of people are satisfied with the new worship 

schedule. 84 % of total respondents indicated that they either “agree” or “strongly agree” with the 

statement: “I am satisfied with the new schedule.” (82% = 8:30 service; 85% = 10:00). While an overwhelming 

majority believes there is adequate time between the services (83%), several expressed that they were unsure 

and were concerned for the impact this shorter window (30 minutes) had on the staff and other volunteers. 

Jordan has expressed the challenge this poses to the worship team’s preparation for the 10:00 service. Others 

have expressed that they have observed (and enjoy) mingling between the two worshipping bodies between 

the service times. The question remains about how adult educational opportunities might work on Sunday 

mornings with only two services and 30 minutes in between (this has most directly impacted the Spiritual 

Fitness Class). 

 

2. There is a general appreciation for having two worship services (instead of 

three), but a concern about the disparity of attendance numbers between 

the two (and how full the 10:00 service is). There was a significant amount of comments 

made, especially from the 10:00 respondents, about appreciating having more people together in a single 

service and the energy it brings to worship. However, there were also many who voiced concerns that the 10:00 

service may feel “too full” and that it is not hospitable to guests and “late comers” (or continued growth). There 

were also comments expressing concern about the significant difference in attendance numbers between the 

services (140 average for 8:30 and 450 average for 10:00). 

 

3. The overwhelming majority of people find Sunday mornings to be hospitable 

and would invite an unchurched person to join them for worship. 95% of total 

respondents feel that Sunday mornings at Fellowship is welcoming (agree or strongly agree). 93% of 

respondents feel this way at the 8:30 service and 95% of respondents feel this way at the 10:00 service. 90% of 

respondents from the 8:30 service say they would invite someone unchurched to join them for worship. 95% of 



respondents agreed or strongly agreed from the 10:00 service. There were many comments affirming “Table to 

Table” (eating together once a month after worship) and the way it is building community. There were also a 

few comments, especially from 8:30 worshippers, about desiring “Table to Table” (brunch) to happen after the 

8:30 service on occasion.  

 

4. There is strong appreciation for the pastoral staff, preaching, music, 

relationships, and hospitable environment on Sunday mornings. Preaching was the 

strongest recurring theme for what people most appreciate about worship. Many also mentioned music, 

although there are a diversity of opinions in terms of style of music and how much music should be in a worship 

service. There are some who really appreciate the “variety” of music. 

 

5. There is a diversity of opinion in terms of style of music and how much music 

should be in a worship service. While there are comments expressing appreciation for the music, 

there were also comments expressing a desire to see things changed with music. At the 8:30 service, there are 

some who really appreciate the traditional music. There are others who would prefer less music or no music at 

all (like the 8:00 service used to be). At the 10:00 service, there are some who appreciate the variety of music, 

and some who would like to see more hymns. There were many comments about a desire to see more “upbeat” 

and “higher energy” songs. This diversity of opinion also is evident in the loudness of the music (at both 

services). 

 

6. While the overwhelming majority of people are satisfied with the new worship 

schedule, there seems to be a preference among some to go back to 

something closer to the three worship times. Some 8:30 respondents indicated a preference 

for an earlier and shorter worship service. Others (from both 8:30 and 10:00) indicated a desire to see 

something like the 9:15 time slot and/or something like the 10:30 time slot. 

 

7. There seemed to be a stronger focus on “what works for me and my family” 

in the survey comments, and less of a focus on what works for the broader 

church and Fellowship’s mission to draw in the unchurched. The questions in the 

survey may have tilted the responses in this direction, but comments centered around personal preference and 

how worship fits into (or even competes with) other weekend activities (especially on Sunday). 

 

8. In general, the comments were positive about worship times, the ethos of 

Sunday mornings at Fellowship, and the basic temperature of the 

congregation right now. Even amidst diversity of opinions, the survey 

indicates congregational health and unity. 


